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BbBepgeHue

KaTo 0AWTOPCKO APY)KecTBO, KOETO M3BbPLIBA HE3aBUCMM (PUHAHCOB OAWUT Ha TOLMULLIHU
dMHaAHCOBM OTYETM Ha npegnpuatma ot obuwectseH uHTepec, ,,ABBM - OOUT CTAHOAPT“
00/, (HapuuyaHOo no-HaTaTbk ,[Adpy:KecTBoTo” n/mMnun ,,04UTOPCKO ApYKecTBo”), NybaAnKyBa
HacTOAWMA AOKAAL 33 MPO3PAYHOCT B CbOTBETCTBME C Y/A.62 OT 3aKOHa 3a HE3aBUCUMMMUA
¢1HaHCcOoB 0aMT (HapuyaH No-HaTaTbk ,3HPO")

HopmaTtusHa pamka

3aKOHDBT 3a He3aBUcMM PUHaHCoB oanT (3HDO) M3ncKBa OT perncTpmpaHuTe 04UTOPU, KOUTO
M3BBPLIBAT OAUTM Ha NpeanpuATMA OT ObLLEeCTBEH MHTEpeC, eXXeroaHo, Hal-kbcHo Ao 30
anpwun cnep NpUKAOYBAHeE Ha KasfeHAapHaTa rogmHa ga nyb6aMKyBaT OTYeT 3a Mpo3payHoCT
Ha CBOSITa MHTEPHET-CTPaHMLA, aKo Te ca U3BbPLUMAN Npe3 rogMHaTa NoHe e4nH He3aBUCUM
¢VHaHCOB OANT Ha rogvweH GUHAHCOB OTYET Ha NpeanpuATUEe, KOEeTO MO CMUCBbAA Ha
3aKoHoZaTencTBoTo Ha Penybanka bbarapuma e ot 0bwecTBeH MHTepec.

BbB Bpb3Ka C 06ABEHOTO M3BbHPEAHO MOJI0KEHUE B CTPAHATa U NPUETUA 3aKOH 33 MepKuTe
N AeNCcTBMATa N0 BpeMe Ha M3BbHPEAHOTO NOI0XKeHWe, 06ABEHO C peleHMe Ha HapoaHoTo
cbbpanune ot 13 mapt 2020 r. ¢ §43 cpokbT No 4n.62 ot 3HPO 3a NnybMKyBaHe Ha AOKANag 3a
Npo3payHocCT e yabaxKeH ao 31 t0naum 2020 roguHa.

[oKnagbT 3a Npo3payHocT 06xBalla 3a4b/XKUTeNHa MHopMaLMaA, onpeaeneHa ¢ Yn. 62 ot
3H®O.

MHbopmaumaTa B TO3M [AO0KAa4 3a MNPO3payHoCcT obxBawa nepuoga 1.AHyapu.2019-
31.0exkemspu 2019 rogunHa.

I. MpaBHO-OpraHM3aunoHHa Gpopma, KanuTan, CbAPYKHULMU U AAN0Be B KanuTana

MpaBHO-opraHM3aunoHHa popma

,ABBIM - OANT CTAHOAPT” OO/l e 6b/rapcko ApPY*KeCTBO C OrpaHuYeHa otroBopHocT (00)
BMMCAHO B TbPrOBCKMA peructbp Kbm AreHuuAaTa no BnuceBaHuata ¢ EMK 200981950.
[py»KecTBoTo € OCHOBaHO KaTo NpeanpuATME Ha perncTpupanu ogutopu (un.23 1.1 ot
3H®O(otm.) B rp.Codusa, npes meceu, aekemBpu 2009 r. OoT AUNJIOMUPAHU EKCNepT-
CYETOBOAUTENN, PErUCTPMPAHM OAUTOPU WU Y/leHOBE Ha MHCTUTYTa Ha AUNAOMUpPAHUTE
ekcnept-cyetosoantenu (MOEC) B Bbarapua: AHrenvHa AtaHacoBa, Pagka boeBcka, Mapus
BbskaHoBa n CesganunHa lNackanesa.

Cnepn npomeHuTe B 3aKOHa 3a HesaBucuMuA ¢uHaHcoB oauT (3HPO) npes 2016 roauHa,
APYKECTBOTO € PEerncTtpMpaHo Kato OAMTOPCKO APYXKECTBO M € BMMCAaHO B NyOANMYHMA
pernctbp Ha MHCTUTYTa Ha AUNAMMMpaHUTe-eKcnepT cyetoBoauTenu B Bwarapua (MAEC)
KaTo pernctpupaH oamtop (oauTopcko apy*Kectso) noa Ne0165.




OCHOBHUAT NpeaMeT Ha AeMHOCT Ha APYKEeCcTBOTO € M3BbplUBaHe Ha He3aBUCMM PpUHAHCOB
OANT Ha (UHAHCOBM OTYETW, OAUT Ha MNPOEKTU W NpPOrpamu, CYETOBOAHU YCAYTU U
KOHCYNTaUuuMn, U APYru yCayru CBbp3aHM C He3aBUCMMUA GUHAHCOB OAWT, CbCTaBAHE Ha
roguwHu GUHAHCOBM OTYETU MO MPUNOKUMUTE CYETOBOAHM CTAaHAAPTM U APYrU AEUHOCTU
He3abpaHeHU CbC 3aKOH.

Appec Ha ynpaneHue:

3a nepuoga obxBaHaT OT HaCTOAWMA AOKAa4 33 NPO3PaYHOCT aAPeCchbT Ha ynpaBieHMUE e:
Codwun 1618, yn. ,CumeoH Papes” 40,8x.b, 1.8, an. 42.

Kbm gataTta Ha usgasaHe n ny6nm<yBaHe Ha HacToAWMA OOKNA4, aAPECDHT Ha ynpaB/sieHUe e:

Codua 1220, kKk.Hagexpga 6n.173, Bx.b, e1.2, an.30.

Kanutan, cbapy>KHUMUM U aANoBe B Kanutana

OpyKecTBoTO e ¢ perucTpmpaH Kanutan 1 000 (xunaga) nesa, pasnpeaeneH B 1000 (xunaga)
AANna BCeKM ¢ HoOMMHan 1 (eamH) nesa, 3a nepuvoga ob6xBaHaT OT HacToAWMA AOKNa4 3a
NPO3PaYHOCT KAKTO Cneaga:

250 pana, npeacrasaasBawo 25% OT KanuTana ce npuTeXxasaT OT AUNAOMUPAH
eKCnepT-cHeToBOAMTEN, PEFNCTPUPAH 0ANTOP — AHrennHa KanmHosa ATaHacoBa;
250 pana, npepcrasnAsawo 25% OT KanuTana ce nNpuTerkaBaT OT AMNIOMUPAH
eKkcnepT-cyeTOBOAMUTEN, PErnCTPUpaH oamtop — Pagka MapunHoBa boeBcka;

250 pana, npepcrasnAsawo 25% OT KanuTana ce npuTerkaBaT OT AMNIOMUPAH
eKkcnepT-cyeToBOAMTEN, perncTtpupaH oantop — Mapua AtaHacosa BbnkaHOBaQ;
250 pana, npegcrasnAsawo 25% OT KanuTana ce npuTe)kasaT OT AUMJIOMUPAH
eKkcnepT-cyeToBOAMTEN, pernctpupaH oantop — CesaannHa Benkosa Nackanesa.

Kbm gatata Ha nsgasaHe u I'Iy6l'IVIKYBaHe Ha HaCToAWMNA AOKNA4, KalUTaNbT € pa3npeaeneH,
KaKTO csieaBa:

250 pana, npegcrtasnAsawo 25% OT KanuTana ce NpuTerkaBaT OT AMNJIOMUPAH
EeKCrnepT-CHeTOBOAUTEN, PErUCTPUpPaH oauTop — Pagka MapuHoBa boeBcKa;

250 pana, npegcrtasnAsawo 25% OT KanuTana ce NpuTerkaBaT OT AMNJIOMUPAH
EeKCrnepT-CHeTOBOAUTEN, PErUCTPUpPaH oautop — Mapma AtaHacoBa Bb/ikaHOBa;
500 pana, npegcrasnasawo 50% OT KanuTana ce npuTe)kasaT OT AUMJIOMUPAH
EeKCMnepT-cHeTOBOAMUTEN, PErncTpupaH oautop — CesganmHa Benkosa Mackanesa.

Il. YneHCTBO B OAUTOPCKUN MpPEKN

[py»KecTBOTO He e YacT OT MpeXKa. PernctpupaHute oguMTopu B APY*KECTBOTO Ca Y/IeHOBE Ha
MHCTUTYTa Ha AUNIOMUPAHUTE eKCNepPT-cYeToBoAMTENMN B Bbarapus.

,ABBIM — OAUT CTAHOAPT” OO/, Hama y4acTusa B ApYyrn NpeanpusaTtma.




I1l. OnucaHne Ha ynpaBneHCKaTa CTPYKTypa

OpraHu 3a ynpaB/iieHne Ha Apy»KecTBoTo ca O6woTo cbbpaHue 1 Ynpasutenue.

yl'lpaBMTeJ'IM Ha A4pyXKeCTBOTO, cCned npomeHuTe Ca Tpumata CbAPYyHKHULKU, KOUTO TO
npeagcrasaAsat 3aegHO U NOOTAENHO.

IV. BbTpellHa cuctema 3a KOHTPOJ1 HA Ka4ecTBOTO

OnucaHue

ﬂ'py)KeCTBOTO noaabpiKa, Ha6mop,aBa TEKYWO W HaNara CUCTEMaA 3a KOHTPOJ/Z1 BbBPXY
Ka4yeCTBOTO, KOATO UeNn Aa OCUTYPU Pa3yMHa CTeneH Ha CUTYPHOCT, 4e CbAPYyXKHULUTE B
APYXKECTBOTO U NEPCOHANDBT MY Cha3BaT I'IpOd)ECMOHaJ'IHMTe CTaHAAPTUN U PETYNATOPHUTE U
npaBHNU WU3NCKBAHUA, WU 4Ye [OOKnagute wus3aaBaHM OT CbApyHKHUUUTE, OTFOBOPHK 3a
dHMAXNMMEHTUTE Ca NOAXO0A4ALULN 3a CbOTBETHUTE obcToaTencrsa.

LlenTa Ha Tasn cuctema e Aa OCUTYypU KOMMJIEKC OT MEPKM W npoueaypu, Kouto Aa
rapaHTMpaT cnasBaHeTo Ha QyHAAMEHTANHUTE NPUHLUNU U GYHKUMOHUPAHETO Ha TEKYLLO
HabNloAEeHME U KOHTPOA BbPXY Ka4ecTBOTO Ha aHraKMMEHTUTE NpuU CTPOroTo cbbatogasaHe
Ha NPOopEeCcMOHANHNUTE U €TUYHU CTaHAAPTMU.

B wu3nbAHeHMe Ha npodecMoHaNnHUTE CM  3a4b/KEHMA KaTo Hes3aBUCUMM  OAUTOp,
M3nCKBaHMATa Ha 3HPO u MexXayHapoaHMA eTUYEeH KOAEeKC Ha npodecroHanHuTe
CcYeTOBOAUTENM, BKAKOUYUTENHO U MeXKayHapoaHW CTaHAAPTM 3a He3aBMCcMMOCT Ha CbBeTa no
MeKayHapoaHU CTaHAapTM no eTuka 3a cyetoBoautenn (Kogekca Ha CMCEC),
MeKayHapoaHUA CTaHAAPT 3a KOHTPOA Bbpxy KadectBoto (MCKK1) “KoHmpon ewvpxy
Kayecmsomo 3a (upMU, KOUMO u38bpwieam ooumu U rnpeasnedu HA UCMopu4YyecKa
(bUHAHCOB8G UHGOPMAYUA U Opyau AH2AHUMEHMU 30 U3Pa3a8aHe HA CU2YPHOCM U C8bP3aHU
Mo cvObpIaHUE ycayau”, v BbTpewHuTe Hopmatuen Ha MAEC, apyKecTtBOTO e M3rpaguno,
BbBE/NIO U NOAADBPXKA BbTPewHa cuctema (Cuctemarta) 3a ocurypABaHe Ha KayecTBOTO Ha
OANTa N KOHTPOJ1a BbPXY KauyecTBoTO.

Cuctemata 3a KOHTPO/ BbpPXy KA4yecTtBOTO € M3rpajeHa BbpXy MPUHUMNAK, KOUTO
nogyvyepTtasaT:

=  ETWUYHO nosedeHue;

= He3aBMCUMMOCT N 06EKTUBHOCT;

* [logabprKaHe Ha npodecnoHasiHa KOMNETEHTHOCT;

=  HaanexHo BHMMaHWE U KayecTBo Ha paboTaTa;

= Q60 NpUeTn CTaHaaPTU 33 NPAKTUKA;

Cuctemarta e pa3paboTeHa 3a cneumduyHaTa CTPYKTypa Ha ApPYKecTBOTO B HapbyHMK 3a
KOHTpoAN Ha KadyectBoTo (HKK), n obxBalia BcuYKkM obnactn oT MsckBaHuATa Ha MCKK 1,
3H®O n gpyrute NPUNOHKUMN aKTOBE, BKAKOUYUTENHO TUNU3NPAHN NPUNOKEHUA 33 :

a. CnasBaHe Ha NpodecnoHaNHUTE 3a4b/IKEHUS;

b. M3nckBaHMA 3a NnogabprkaHe Ha KBaNMPUKaLUNATA;




MpuemaHe n NpoabaAXKaBaHe HAa NPOPECUOHATHWN AHTAXKUMEHTH;

MnaHMpaHe Ha aHraXUMEHTHUTE;

N3nbaHEHWEe Ha aHTaXXMMEHTUTE;

MpUKNOYBaHE Ha aHFAXUMEHTUTE N CbXPaHEHMEe Ha OAUTOPCKATa LOKYMEHTALMA.
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LanoctHaTa OTroBOPHOCT 3a d)yHKLI,MOHMpaHe Ha CUCTEéMATA 3a KOHTPO/1 BbpPXYy Ka4eCTBOTO Ce
HOCK OT yl'lpanIﬂBaLLl,MTe Cb4pyHUUN, KONTO Ha roaviiHa Wan gpyra 6a3a, aenernpart u
pa3npenenAat OTrOBOPHOCTUTE MeEXAY CbApyXKNUUTeE.

JedunHupaHnu ca 1 ca pasnpeseneHm cnegHnte GyHKUUN MEXAY CbAPYKHULMUTE:

- Ynpasnasaly, CbAPYKHUK MO KaYeCcTBOTO - CbAPYHKHUK U3BBPLUBALL Npernes 3a KOHTPoN
BbPXY KayecTBOTO Ha aHraxkmmeHta (/IMMKK) mn oTroBapAw, 3a BHeapABaHETO Ha
NONUTMKU U NpoLeaypPU 3a KOHTPO Ha KayecTBOTO.

- YnpaBnsasaly, CbAPY*KHUK, OTFTOBOPEH 3a €TUKATa - CbAPYKHMK, OTTOBOPEH 3a eTUKaTa U
€TUYHUTE CTPYKTYPU Ha dMpmaTa, OT KOWTO Ce M3UCKBA Aa NPeAoCcTaBA KOHCYATaUUKU U
pearmpa Ha BCUYKM BBMPOCM, CBbP3aHM C €TUKaTa, BKAOYMTENHO HEe3aBMCUMMOCT,
KOHOIMKT Ha MHTEpPecu, NOBEPUTENHOCT Ha /INYHUTE [aHHM U KOoHMAeumanHoCT.
M3BbpLiBa TEKYLWO HabAloAeHWe NO CNa3BaHETO Ha ETUYHMTE BbNPOCHU.

- YnpaBnABal, CbAPYXKHUK, OTFrOBOPEH 3a CTpaTernyeckata, onepaTMBHaTa M
aAMMHUCTPATUBHA CTPYKTYpPaA N PyHKUMOHMpPaHe Ha dpupmaTa. CbbatoaaBa npoueaypute
3@ CNasBaHETO Ha MPUHUMNUTE 3@ HEe3aBUCMMOCT, MOYTEHOCT, OOEKTUBHOCT U
KOHOUAEHUMANHOCT; KOOPUANHMPA U HOCU OTFOBOPHOCT 32 BCUYKM QYHKLMN, CBBP3aHU C
YOBELWKM PEeCcypcu, BKAOYUTENIHO BOAEHE Ha [OOKYMEHTauusaTa, CBbp3aHa C
npodecnoHanHUTE 3a4b/IKEHUS.

- YnpasnsBsaly, CbAPYXHUK, OTTOBOPEH 3a TEKYLW,0TO HabawgeHue BbLPXY NOJAUTUKaTa U
npoueaypuTe Ha dMpmMaTa 3a KOHTPO/ BbPXy KayecTsoTo; JlMue, M3BbPLUBALLO TEKYLLO
HabnogeHMe, KOETO OTroBopA 3a CNasBaHETO Ha npPodecMoHaNnHUTe CTaHaapTy,
NPaBHUTE U PEry1aTOPHN U3MUCKBaAHWS, NpaBu Npernes Ha cuctemaTa 3a KOHTPOJ1 BbpXy
KayecTBOTO, OTHOCHO TOBa [Aa/n CblliaTa € pa3paboTeHa No nNoAxoAsll, HauyMH U Aasn ce
npuaara epeKTMBHO, KakTo M Aanun AOKIa[ANTE, KOUTO Ca M3A3AEHU OT CbAPYHKHULMUTE,
OTTOBOPHW 33 CbOTBETHMUTE aHFaXMMEHTU Cca NoAXOAALWM 338 KOHKPETHUTe
obcrosaTencTsa.

M3NbAHEHMETO Ha OAWMTOPCKUTE QAHTAKMMEHTUM Ce OCbLLECTBABA OT CbAPYXKHUUUTE B
O4MTOPCKOTO APYMKECTBO - PErUCTPUPAHM O4UTOPU, NOANOMAraHN OT CbTPYAHUUM, KaTo YacT
OT O4MT ekunuTe.

MpodecnoHanHaTa KBaNMPUKaALMA W ONUT HA CbAPYXKHMUMTE Ca [OCTaTbYHM 3a
OTrOBOPHOCTTA, KOATO € Bb3N10XKeHA Ha NpodecuaTa oT 3HPO.

CbApYKHULNUTE Ca OTTOBOPHM 33 M3BBPLLBAHETO HA NEPUOAMYEH MpPernes Ha NOJUTUKUTE U
npoueaypuTe 3a KOHTPON BbPXY KAaYecTBOTO HA O4MTa B APYKECTBOTO (eXKerogeH) c uen aa
Ce rapaHTMpa, Ye Te NPOABL/KABAT A Ca YMECTHU U aKTYaHM.

Cucremara 3a KOHTPO/1 Ha Ka4€CTBO BK/1l0O4Ba ABE€ HNBA HAa MOHUTOPWUHT:




Mpernepa 3a KOHTPO BbPXY KAYECTBO HA aHFAXKUMEHT;
TeKkywo HabnoaeHWe, KOETO BKNIOYBA:
o [Mpernea Ha dpupmeHaTa cuctemaTta 3a KayecTBo
o [Mpernea Ha NpakTMKa (BbTPEWHO-GMPMEHA U BbHLLHA).

Mpernepg 3a KOHTPO BbPXY KauecTBoTo Ha aHraxkumeHT (MKKA)

I'Ipep,m M34aBaHETO Ha O4UTOPCKUTE AOOKNaAN 3a U3BBPLUEHU HE3ABUCUMMU 3a4b/TIHKUTENHU
Oo4ANTU Ha (I)MHaHCOBM OTYETU Ha NpeanpuaTna ot 06LLI,eCTBeH MHTEPEC, CblWnTE NoaneKat Ha
nperneg Ha KayeCtBOTO OT CbAPYHKHUK NpUTEKaBalWl AOCTATbYEH U noaxoaAu, onnut U
KaBaI'IM(I)MKaLI,Mﬂ, KOMTO He € 4acT OT eKMNa No aHraXXMMeHTa.

Uenta Ha [MKKA e pa npepgoctaBu O6OEKTMBHa OLEHKa Ha UenecbobpasHoOCTTa Ha
HaNpPaBeHUTE KAKOYOBU MNPELLEHKU M HA 3aKNOYeHMATa, 40 KOUTO e AOCTUrHATO B oauT
OOKNaga 3a aHraXXMmeHTa, M3gafeH OT MMETO Ha [ApYXKeCTBOTO, BKAOYUTENHO Aanu
AOKNAAbT 33 aHTa*KMMEHTa e NoAX0AALL 38 CbOTBETHUTE 06CTOATENCTBA.

I'Iperne,a,bT 3a KOHTPOJ1 BbpPXY Ka4eCTBOTO HA aHIra*MMeHTa cnheaBa Aa pa3rneia:

*
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ob6CbXKAaHe Ha CbWeCcTBEHUTE BbMNPOCM CbC CbAPYKHUKA, OTFOBOpPEH 3a
AHFaXXMMEHTa;

npernesd Ha GWHAHCOBMA OTYET WAM Ha MHPOpMaUMATA 3a APYyr nNpeameT M Ha
npegnaraHnA goKknag;

npeueHABaHe Aaau npegnaraHuAT AOoKAah € noaxogAw, 3a CbOTBETHUTE
obcToaTencTsa; u

npernes Ha [AOKYMeHTauusta OT u3bpaHu paboTHU KHUMKA, CBbP3aHU CbC
CbLUECTBEHUTE MPEUEHKM, HANMPABEHM OT €KMNA MO aHraXXMMEHTa U 3aKAYEeHUATA,
[0 KOUTO TOW € AOCTUTHAN;

OLIEHKa cna3BaHe Ha eTUYHUTE MPUHLUNK (HE3aBUCUMOCT, MOYTEHOCT, OOEKTUBHOCT;
npodecnoHanHa KOMMNETEHTHOCT, KOHPUAEHLNANIHOCT, NPOdECUOHAIHO NOBEAEHME);
OUEHKa crnasBaHe Ha npunoxumute MOC;

a[EKBATHOCT Ha NPWUJIOXKEHM Npoueaypu;

OUEHKa Ha 3aK/4vyeHuATa, A0 KOUTO e AO0CTUrHAN oguTopa 4pes  noaxoaAlum,
[OCTaTbyYHM M YMECTHU O0KA3aTENCTBa;

OUEHKa Ha NPOeKTa Ha 0AMTOPCKM AoKANa4 3a cboTeBeTcTBue ¢ MOC.

B oonb/IHEHME KbM TOBA NO OTHOLLEHWE HA PErncTpmpaHun Ha 6opcata n onpegeneHnTe Cbe
3aKOH ApyrKecTBa oT obuiectBeH nHTepec, NMKKA cnegBa cblLlo Taka Aa pasriexaa u:

OLEHKATa Ha eKkMna no aHra*kKMMeHTa 33 He3aBMCMMOCTTA Ha pUpmaTa BbB Bpb3Ka C
KOHKPETHMA aHTaXKUMEHT;

Jann ca npoBefeHU NOAXOLALIM KOHCYNTAaUMM MO BBMNPOCK, Kacaelm pasnnyuns B
MHEHMETO MW NO APYrU TPYAHW WAW CMOPHM BBMPOCKM M KaKBM Ca U3BOAMUTE,
NPOM3TMYALLM OT TE3UN KOHCYNTaUMK; U

Aanu JOKYMeHTaumaTa, nogbpaHa 3a npernes, oTpas3sBa M3BbpllieHaTa paboTa BbB
BPb3Ka C HaNpaBeHUTE CbLLECTBEHWN MPELEHKM U NOAKPENsA 3aKAOYEHMATA, 40 KOUTO
€ AOoCTUrHaTO.

PesynTtatuTe OT npernesa 3a KOHTPO/ BbPXYy KAauyeCTBOTO Ha aHraKMMEHT ce pasr/iexaaT B
[lOKNaA 3a npernes, B KOMTO ce NMPaBM OLLEHKA Ha KayecTBOTO Ha CBbplUeHaTa paboTta u




3aK/1Il04EeHNATa A0 KOUTO € OOCTUTrHaNo NLLETO U3BBPLIBALWLO npersieda 3a KOHTPO BbpXy
Ka4ecCTBOTO.

Nlueto, M3BbLPLWBALLO Mpersiesd 3a KOHTPOA BbpXy KayectBOTO, TpsAbBa Aa npuTeXkasa
[AOCTaTbyeH M NOAXOAALL, ONUT, TEXHUYECKU NPOPECUOHANHN U EKCNEPTHN 3HAHMA, KAKTO U
CNOCOBHOCT M Bpeme Aa U3NbaHK Tasu GyHKuMA. Mo Bpeme Ha M3BBLPLUBAHETO Ha npernesa
NNLETO, M3BBPLUBALLO Mpersies 33 KOHTPON BbPXY KauecTBOTO cneasa Aa b6bae obeKTUBHO,
He3aBMCMMO M Ha 6a3a Ha U3BbPLIEHMTE OT Hero npoueaypu, GakTM u obctoaTencTea aa
HanpaBu 3aK/lOYeHWe, Ye HanpaBeHUTE CbLLECTBEHW TMpPeLeHKM U 3aKNYeHus ca
NOAXOAAWM WAM He NpPU KOHKpeTHUTe obctoaTencrsa. Mpegu noctaBAHe Ha AaTa Ha
[LOKN3Ja 32 aHFAXKMMEHTA, CbAPYKHUKDBT, OTTOBOPEH 3a aHrAKMMEHTa, CNesBa Aa pPaspeLum,
B Y40B/NIETBOPABALLA [0 CTENEH, BCUYKM BbNPOCK, NOBAUIHATU B AloKnaga oT MKKA.

Jlnuerto, M3BbplwBallo npernen 3a KOHTPO/1 BbpXy Ka4eCTBOTO, HE MOXKe Aa € YNEH Ha eKnna
NO aHFAXXMMeHTa N HE MOXKe, NPAKO UM KOCBEHO, Aa OCbLEeCTBABa npernea Ha cobcTBeHaTa
cHn pa60Ta M1 Oa B3MMa Ba*XHU pelleHnA BbB BPpb3Ka C U3NbJ/IHEHNE HA aHTa*XMMEHTA.

TeKywo HabnogeHne
Mpeaned 3a cucmemama 3a KOHMPOs 30 KAYeCmMeo

CbApYKHULNUTE B APYKECTBOTO OCUTYpsABAT TEKYLLO NOAAbPNKAHE HA CMCTeMaTa 3a KOHTPON
3a KayecTBOTO Ype3 exeroAeH npernes Ha cuctemarta, Nof HaA3opa Ha CbAPYXKHUKa,
OTrOBOPEH 33 CMa3BaHETO Ha M3UCKBaHMATA, KaTo Ce M3BbPLUBA Nperne Ha cucTtemarta 3a
KOHTPOJ/1 BbpPXy KauyecTBOTO Ha APYXKECTBOTO upe3 ¢daKTMyecka NpoBepKa MnocpeacTBOM
BbMNPOCHULM, KOUTO OcurypsasaTt obpatHa MHPopMaLMaA 3a cnas3BaHe Ha NPUETUTE MOJIUTUKM
M NpoLueaypu B CUCTEMATa 32 KOHTPOA Ha KauecTBOTO Ha APYXKeCTBOTO.

lMpeaned Ha npakmuka

CbrnacHo ¢pupmeHaTa CMCTEMA Ha BCEKW TPU FOAMHM Ce NpPaBu Npernes Ha NpuKAoYeHU
OAMTOPCKU aHTa*KMMEHTW, KaTo Ha BCEKWM TPW FOAMHM Ce MpaBW OLUEHKa Ha paboTtaTta Ha
NPUKAKYEHUTE aHTAXKUMEHTU, U3BbH aHTaXXMMEHTUTE 33 KOUTO € U3BbPLLEH Nperaesn npeau
n3gaBaHe Ha OAMT OOKAAA M OUEHKA Ha paboTaTa Ha BCEKM CbAPYKHUK, Ype3 nperneg Ha
MMUHUMYM MET MPOLEHTa OT Bpos Ha MPUKIIOYEHUTE MYy AHTAXKUMEHTU 33 NPOBepPABaHUA
nepuoga,.

LlenTa Ha nperneaa Ha NPaKTMKaTa Ha CbAPYXKHMUK e:
- [a ce onpegenn dann GUpMeHuUTe npoueaypute ca BuaM cnaseHn U NpaBuIHO
MPUNOMKEHN KbM CbOTBETHUA aHFAXKUMEHT;
- [anu ca cnas’eHu NpuUIoKMMUTE 3aKOHOBU M3UCKBAHUA;
- [0a Ce OUEHW UANOCTHOTO KayecTBO Ha OAMTOPCKUTE YCAYrM NpeaocTaBAHM Ha
KAneHTUuTe.
Pe3syntatuTe U 3aKa0YeHUATa OT NperiegmTe M CbOTBETHUTE MPENopPbKKU Ce pasrnexaart ot
BCUYKN CHAPYKHULM MU aKO Ce YCTaHOBEHW CUCTEMHM, MOBTAPAWM CE€ WAM CblLUECTBEHU
HeAoCTaTbUM, ce Npeanpuemat 6bp3n KOPEKTUBHU AEUCTBMA, Ype3 NaH 3a OTCTPaHABAHETO
MM, CbObP¥KaLl, KOHKPETHN AEUCTBUA.

CoapyKHUUNTE BBB GMPMATa pasyMTaT Ha TOBA, Ye BCEKU CbAPYKHMK LLEe OCbHLLECTBABA
HeodMUMANHO TEKyWwo HabAoAeHUE U LWe YKPenBa KayecTBOTO, €TMKaTa M CnasBaHe Ha




npodecnoHanHnTe N GUPMeHU cTaHAapPTH. ToBa TeKyLWO HabatogeHe e BbTPELLIHO NPUCHLLO
Ha BCEKM acnekT oT npodecnoHanHaTa AeNHOCT.

CbapyHuuuTe BbB dMpmaTa B3emaT No4 BHMMAHME BcsiKa obpaTHa wHbopmauus,
NoslyyeHa OT BCAKA BbHWHA QaKTMYecka MpoBepKa HA MpaKTMKaTa OT CTpaHa Ha
npodecnoHanHaTa opraHusauma (MAEC) v oT KomucusaTa 3a nybanyeH Haa30p Hapg,
pernctpupanute oamtopu (KMHPO). Te3an npoBepKn He ca 3amecTuTen Ha ¢upmeHata
BbTPELIHA NPOrpama 3a TekyLLo HabaoaeHwue.

nOCpeACTBOM Cb34aneHUTE npaswuna, npoueaypm m cuctemata CU 3a KOHTPOZT BbPXY
Ka4yeCTBOTO, CbAPYXHUUUTE-PETUCTPUPAHN OAUTOPU U3NDBAHABAT aHFAXXMMEHTUTE CU B
cbOTBETCTBUE C I'IpOd)eCMOHafIHMTe CTaHOaQPTU U NPUNOKMMUTE PErynatopHn M 3aKOHOBU
M3UCKBAHUA.

U3aBneHue (mexknapauma) 3a edpeKTUBHOCT Ha GYHKUMOHUPAHETO Ha cucTemaTa 3a
BbTPeLUeH KOHTPOJ1 HAa KauecTBoTO

CbapyKHUUNUTE B APYKECTBOTO Ca YBEPEHM, Ye CMCTEMATA 3a KOHTPO/ Ha KayecTBOTO Ha
O4MTOPCKOTO APYXKECTBOTO e AelicTBana edektuBHo npes 2019 roanHa u e ocurypuna B
pa3ymHa cTeneH Ha CUIypHOCT CMa3BaHETO HAa MPUNOKUMUTE NPOPECMOHANHN CTaHAAPTY,
PerynaTopHU U 3aKOHOBM M3UCKBAHMA, U Ye U3LaLEeHUTE OAUTOPCKU OOKNALM Ca YMECTHU
NPW KOHKPETHUTE 0bCcToATENCTBA.

Cucrtema 3a ynpasneHue Ha KadyectsoTo I1SO 9001:2015

Cnctemara 3a KauyecTBO Ha OOUTOPCKUTE YCAYTM Ha OOMTOPCKOTO APYXKECTBO e HaAarpageHa
cbCc CuctemaTta 3a ynpas/ieHMe Ha ycayruTte, U e cepTuduuMpaHa 3a CbOTBETCTBME C
M3NCKBAHMATA Ha CTaHAapTa 3a ynpasaeHue Ha KavectesoTo ISO 9001:2015 npes 2019 rognHa
3a TpUroguLLEeH nepmoa,.

Cbc Cucremara 3a ynpasneHue Ha Kayectsoto no I1SO 9001:2015 ce ocurypAasaT npoueaypu,
npoLLecn n pecypcu, ¢ KouTo ce HabaogasaTt n nogobpAsaTt pesyaTaTuTe NO OTHOLWEHWE HA
epuKacHOCT, 0b6cnyKBaHe Ha KAMEHTUTE B CbOTBETCTBUE C NPODECUOHANHUTE CTAHAAPTU U
Hal-8,06pPO Ka4yecTBO Ha NPefOoCTaBAHUTE OAUTOPCKU YCNYTU.

V. MocnepgHa u3BbpLlUEHA HE3aBMCMMA MHCMNEKUMA 33 rapaHTMpaHe Ha KayecTBOTO Ha
npodecuoHanHara geiiHocrt

MocnegHata uM3BbpLWEHA He3aBMCMMA MPOBEPKA HA KayecTBOTO B CbOTBETCTBUE C
M3UCKBAHMATA Ha 4.1.85 oT 3HPO un YcnosuAaTa M pefa 3a M3BbPLIBAHE HA MHCMEKUMM 3a
rapaHTMpaHe Ha KayecTBOTO Ha OAUTOPCKMTE YCAyrn, belle n3BbpLlieHa npe3 meceu, AHyapu
2018 roanHa ot KomucmaTa 3a nyb6anyeH Hagsop Hag pernctpupanute ogutopu (KMHPO) 3a
M3MNb/IHEHW OAMTOPCKM aHra*kKMmeHTn 3a nepmoga ot 01.07.2016 r. go 30.06.2017 r. un
3aBbpLWM C AoKAag ¢ aata 06.02.2018 r. 3akn04EHNETO € NOoTBbPAEHO C PeweHne ot 6 mapT
2018 roanHa Ha KMHPO, 3a npuemaHe Ha AoKnaga c oueHKa ,A“: ,3a nepuoga ot
01.07.2016 r. go 30.06.2017 r. npodecnoHanHaTa AeMHOCT Ha OAUTOPCKOTO APYHKECTBO €
61Na B CbOTBETCTBME C BCUYKM CbLUECTBEHW ACMEKTU HA WM3UCKBaAHMATA 3a KayecTBO Ha




M3BbPLIBAHMUTE OAWUTOPCKU YCAYrM NpU NpuaaraHe Ha npoueaypute, onpeaeseHn B
npodecnoHanHuTe ctaHgaptn”.

VI. Cnucbk Ha npepnpuATUATA, U3BbPLUBALLM AENHOCT OT O6LEeCcTBEH UHTEpeC, Ha KOUTO
roguwHute ¢uHAHCOBM oTyeTn npe3 2019 roguHa ca OAUTUPAHU OT OAUTOPCKOTO
ApyKecTso

(Mpeanpuatua ot obuwectseH nHTepec no §1, 1.22 6.3 ot [P Ha 3aKoHa 3a CH4ETOBOACTBOTO)

»XONANHT Bbarapckun gbpKasHu xenesunuym” EAL Codun
AN HaumoHanHa komnaHua ,enesonbTHa MHPpacTpyKTypa“ Codus

(Mpeanpuatua ot obuwiecteeH nHTepec no §1, 1.22 6.6 ot 1P oT 3aKOHa 3a C4eTOBOACTBOTO)

,TOKyaa 6aHKk” Al Copua (cbBmecteH oant ¢ AGA 00/A)

VIl. OnncaHue Ha NPAKTUKUTE HAa OAUTOPCKOTO APYKECTBO, CBbP3aHU C C OCUTypABaHE Ha
He3aBUCUMOCT

CbAapYKHULUTE U BCUYKKU CAYKUTENN B OANTOPCKOTO APYKECTBO TpAOBa Aa ca HE3aBUCUMMU,
KaKTO KaTO MHeHWe, Taka M KaTo noBefeHMe OT CBOUTE K/AMEHTU 3a M3pasnaBaHe Ha
CUTYPHOCT.
HesaBMcMmocTTa ce nogabpika B TeYEeHME Ha CPOKa Ha aHra*MMeHTa Mo OTHOLWEeHWe Ha
BCMYKM aHFaXKMMEHTU 3a M3pa3siBaHe Ha CUTYPHOCT, KaKTO e ONpeaesieHo OT U B:
= 3aKOHa 3a He3aBUCUMUA GUHAHCOB O4MT;
=  MeXAayHapoaHMA eTUYeH KoAeKC 33 NpodeCcMoHaNHU CHETOBOAUTENN, BKAOYUTENHO
MeAyHapoaHM CTaHZApTM 33 He3aBMCMMOCT Ha CbBeTa no MeXayHapoaHM
CTaHAapPTV No eTuKa 3a cyetoBoauTenn (Kogekca Ha CMCEC);
= MeKayHapoaHUA CTaHAAPT 33 KOHTPO BbpXy KadectBoTo (MCKK1) “KoHmpon ebpxy
Kayecmeomo 3a ¢upmu, Koumo u38bpwieam ooumu U npeanedu HA UCMOPUYECKA
(bUHAHCOB8A UHOPMAYUA U Opy2u GH2AXUMEHMU 30 U3pPa3a8aHE HA cu2ypHocm u
C8BP3AHU MO CbOBPHAHUE YCyau;
=  MexayHapoaeH oauTopcku ctaHaapT (MOC) 220, ,,KoHmpon 8bpxy Kayecmeomo 3d
odum Ha ¢uHaHcosu omyemu.”
= HapbyHMK 32 KOHTPOA Ha KadectBoTo (HKK) Ha ,ABBIM - OAUT CTAHOAPT” OOA.

[py)XecTBOTO HOCK OTFOBOPHOCT 3a pa3paboTBaHETO, BbBEXKAAHETO, TEKYLLOTO HabaoaeHue
M NPUHYOUTENHOTO HajfaraHe Ha MOAWMTMKATa M Mpoueaypute, Cb3JafeHn C  uen
NnoAnoOMaraHe Ha BCUYKU CbOPYKHULM U CAYKUTENU B pa3bupaHeTo, naeHTMouumpaHeTo,
[OKYMEHTUPAHETO W CMNPaBAHETO CbC 3annaxuTe 3a He3aBMCMMOCTTA, KAKTO M 3a
paspellaBaHe Ha Mpob6iemMy C HE3aBUCMMOCTTA, Bb3HMKHAAM MNpeauM MAUM MO BPEME Ha
M3MNbJHEHME HA BCEKM QHTAKMUMEHT.

YnpasasaBalmAT CbAPYHKHUK NO €TUKaTa HOCU OTFOBOPHOCT M TpAGBA Aa OCUIypU NOAXOAALLO
paspellaBaHe Ha CAy4yauTe C Ha/MuMe Ha 3anjaxa 3a He3aBMCMMOCTTA, KOMTO eKMMbT Mo
aHraXMMeHTa He e paspeLuna Uam ceen 40 NPUEMINBO HUBO NO NOAXOASALL HAUYUH.




YnpaBnsBalmAT CbAPYKHUK MO KAYECTBOTO HOCKU KpalHaTa OTroBOPHOCT OT MMETO Ha
dmpmaTa M nopaau ToBa (Cnen KOHCYNTaUMA C OCTaHA/IUTE CbAPYKHULM) MMA nocneaHaTa
AyMa Mpu paspellaBaHe Ha BCEKWU C/y4al, CBbP3aH CbC 3ansaxa 3a HEe3aBUCMMOCTTA,
BK/IHOYUTESHO:

- OoTTernaHe ot KOHKpPEeTeH aHraXXMMeHT U1 B3aMMOOTHOLWEHNE C KTNEHT,

- onpegenaHe U NpUHyguUTENHO HanaraHe Ha KOHKPETHU npeanasHn MepKMW, AeﬁCTBMﬂ n
npoueaypu c ornef ageKBaTHO ynpaBaeHUe Ha peaiHnTe U NoTeHUUNANHN 3aniaxu,;

- UM3CNywBaHe M pasc/iedBaHe HA HepaspeleHW C/y4an Ha OnaceHuMA OTHOCHO
cbbnogaBaHe Ha HE3aBUMCMMOCTTA, M3pa3eHO OT CTPaHa Ha YNEeHOBE Ha eKkuna no
aHraXXMMeHTa (MK OT APYTU CbAPYKHULN WU CAYKUTENN);

- rapaHThpaHe noaxoaAuwoTo AOKYMEHTUPaAHE Ha npouecCa no pa3pellaBaHE Ha BCEKU
Ba*XeH BbMnpocC, CBbpP3aH C HE3aBUCUMOCTTAQ,

- HaNaraHeTo Ha CaHKUWMK 3a HeCna3BaHe Ha U3NCKBAHWNATA,

- npeanpunemaHe n yd4actme B MEPKU 3a NpPeBAHTUBHO Na1aHUPaHE C ornen CbAef/’iCTBMe 3a
n3bsareaHe u cnpaBAHe C NOTeEHUMANTHA 3arpnU>XeHOoCT No OTHOWEHWNE Ha HE3aBUCUMOCTTAQ,

- Npu HeobXxoANMMOCT, OCUrypABaHe Ha AONBIHUTENHN KOHCYNTaLMMN.

OT BCMYKM CHAPYKHULM U CNYKUTENN Ce M3UCKBA Aa NPeacTaBAT exerogHo Ha dmpmaTa
NMUCMEHO NOTBBbPXKAEHME, Ye pa3bupaT u ca cnasmam usnckeaHmsaTa Ha Kogekca Ha CMCEC m
dbrpmeHaTa NOAMTMKA 3a HE3aBUCUMOCT. 3a uenTa:

a. eXerogHo BCUMYKWM 4Y/ieHOBE Ha eKMMa, 3aeTu C aHra*XMMeHTW 3a M3pasfaBaHe Ha
CUTYPHOCT, MOAMWUCBAT AeKnapauua 3a He3aBUCUMOCT C KOATO AeKnapupat, ue
pa3bupaT u ca cnasmnm pupmeHaTta NOAUTMKATa M Npouesypu 3a HE3aBUCUMMOCT, B
CbOTBETHO NpunoxeHue Kkbm HKK;

b. 3a BCeKM OTAENEH aHraXXMMEHT, OTTOBOPHMUKDBT 3@ aHraXkKMMeHTa NoJslydaBa OT BCEKMU
YneH Ha OAMT eKuMna MOTBbPXKAEHWEe, Ye YneHOBeTe Ha eKkuna ca He3aBucumu ot
KNMEHTA N aHra*kKMMeHTa, UK Ye ca ro U3BEeCTUAM 3a BCAKA peasiHa UaM NOTeHUManHa
3anjaxa No OTHOLWIeHWEe Ha He3aBMCUMOCTTA, Taka Yye Ja moraT Aa ce MpuaoxKat
noaxoAalyn npeanasHn MepKu 3a eNMMUHUPaHe MW HamanaBaHe Ha 3aniaxaTa 4o
NpPUeMNANBO HUBO.

CbapyKHUUNTE B OAMTOPCKOTO APYMKECTBO MOTBBbPKAABAT, Y€ Ce W3BbPLIBA €XKerogeH
BbTpeLleH npersies, 3a cnasBaHe Ha M3NUCKBAHMATA OTHOCHO HE3aBMCMMOCTTA.

VIil. OnucaHue Ha NOAUTUKATA, KOATO OAUTOPCKOTO APYXKECTBO Npuaara no oTHOLWEHUe Ha
obyyeHMeTo BbB Bpb3Ka C NPOADbLAXKABAWOTO nNpodpecMoHanHo passutue no uyn. 30 or
3H®O

3a fa noaabprKaT M NoBMLABAT NpodecMoHanHaTa Cu KBaMPUKaLMA BCUYKU PETUCTPUPAHMU
OANTOPU B OOMUTOPCKOTO APYXKECTBO ce 0byyaBaT HENPEeKbCHATO, Ypes3 yyacTue B Kypcose,
opraHusunpanum ot UOAEC nnam apyrn BbHLWHKW OpraHMU3aummn, B CbOTBETCTBME C U3UCKBAHMATA
Ha 4n.30 ot 3HPO.

HenpekbcHaTOTO 0byyeHUe e efHa OT KAOYOBUTE MOJIMTUKM Ha OAUTOPCKOTO APYXKECTBO,
KaTo 3a4b/IKEHME Ha BCUYKU CbAPYKHULUN M NEPCOHAN € Aa NogabpiKaT npodecMoHanHuTe
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CM 3HAHMA WM YMEHWA HA HMBO, TAPAHTMPALLO, Y€ Ha KIMEHTUTE LWe ce npeaocTasu
KOMneTeHTHa npodecnoHanHa ycnyra, KaTo 3a LenTa ce:

- W3roTBAT NPOrpamu 3a BbTpewHo GnpmeHO NpodecMoHaNHO pa3BUTHE;

- nposexaaT obyyeHus;

- noaAabpXa MHPopMauMA 338 HENPEeKbCHATO NPodecMoHanHO pasBuTUe — MUHUMYM 40

Yyaca 3a permcTpmpaHuTe ogMTOPK 3a BCAKA KaneHaapHa roanHa.

CbapyKHMUUTE B OAUTOPCKOTO APYKECTBO €XXerogHo U3NbAHABAT U3MCKBAHMATA, CBbP3aAHMU
C NPoAbAXKABALLOTO 06yYeHMe, B cboTBeTcTBME C Y. 30 Ha 3HDO.

IX. UHbOopMaUMA OTHOCHO HETHUTE NPUXOAU OT NPOAANK6M

HeTHuTe npmuxogm oT npoaaxbu Ha ycayrun 3a nepmoga o6xBaHaT OT HACTOALLMA AOKNAL,
(1.AHyapn.2019 -31.ekemBpu 2019) ca: 240 xun. nB., pasnpeneneHn B cnegHuTe
KaTeropum:
"  [pPUXOAM OT 33a4b/KUTENEH OAUT HA FOAUWHN GUHAHCOBM OTYETU - UHAUBUAYANHU U
KOHCONMAMPAHK, HA NpeanpuaTUa oT oblecTBeH MHTepec U NpPeanpuATUA, YacT oT
rpyna, 4yveto npeanpuATMe Malika e npeanpuatMe ot obuiectBeH MHTepec: 53
XWN.NB.
"  [pUXO4M OT U3NMbJHEHWE HA AHTAXKMMEHTM, PA3/IMYHN OT GMHAHCOB OAMUT , KOUTO Ce
M3NCKBAT MO 3aKOH (40roBopeHu npoueaypu): 5 xmn.ns.
"  [pPUXOAM OT 33a4b/KUTENEH OAUT HA rOAUWHN GUHAHCOBM OTYETU - UHAUBUAYANHU U
KOHCOIMANPAHW HA Apyru npeanpuatua: 233 xun.nse.
"  [puUXo4M OT YCNYTW, PAa3INYHM OT PUHAHCOB OAMT, NPEAOCTAaBEHN HA APYIN KINEHTU:
7 Xvn.ne.

Ha oAUTUPAHNTE npeagnpuaTnA He Ca npenocrtaBAHU Apyrn ycnyrn, m3sbH He3aBUCUMMUA
d)VIHaHCOB oAUT N aHTAXXNMEHTU 3a A0roBOpPEHN Npoueaypu no 3aKOH.

X. basza 3a popmupaHe Ha Bb3Harpa>KAeHne Ha CbApPYKHULUTE

Bb3HarparkaeHMeTo Ha CbAPYXKHULUTE Ce OCHOBAaBa Ha BbTPELIHM NpaBuaa 3a popmupaHe
Ha MWHAMBUAYANHUTE Bb3HArpPaXAeHWa, KOUTO Ca B 3aBUCMMOCT OT 6pPON U3MbAHEHU
aHTa)XMMEHTU KaTo OTroBOPEH 0AUTOP, 06LLa CTOMHOCT Ha MNOYYEHOTO Bb3HarpaXkaeHue no
[lOrOBOpPa M OTYETEHM YACOBE 3@ CbOTBETHMUA aHTAKUMEHT.

Xl. Monntnka 3a porauua Ha OTTOBOPHUTE OAUTOPU U CAYXKUTENIUTE B CbOTBETCTBUE C Y.
65 ot 3H®O.

MNonutuMKkata 3a poTauuAa Ha OTTOBOPHUTE OOMTOPU € B CbOTBETCTBME C M3UCKBAHMATA Ha
4n.65 ot 3HP®O 1 n3ncKkBaHUATa Ha dUpPMeHaTa CUCTEMA 33 Ka4ecTBo.
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Hawwure ueHHoCTH

=  He3aBucmMmocCT

= [lpodecnoHaneH onuT U NPOADBLAXKABALL0 NOAAbPKAHE Ha KBaANDUKALMATA
=  KauyecTtBO 1 epeKTUBHOCT

= [1OCTBbMHOCT M CBOEBPEMEHHA KOMYHMKaUMA

,ABBMN-0ant CtaHgapt” OO/[ npeaocTtaBs BUCOKOKAYECTBEHN NPOdECUOHANHM YCAYTN Ype3
pasnyHn GopmMmun Ha BM3HEC B3aMMOOTHOLLEHWNS B 3aBUCUMOCT OT NOTPebHOCTUTE Ha CBOUTE
KAMeHTU. CbApyXKHUUMTE B OAUTOPCKOTO APYMKECTBO MNpuUTeKasBaT boraT TeopeTuyeH W
npakTM4YeckM B obnactta Ha oguTa, cyeToBoAHaTa OTYETHOCT, METOA0/0rMATa,
MeXAyHapoAHUTE CYETOBOAHM CTaHAAPTU, BbTPELLUHNA KOHTPO, KOPNopaTUBHUTE PpUHAHCHK
W AaHbyHOTO obnaraHe.

Hne cnogename crTpeme’ka Ha KAMEHTUTE CUM KbM [AOCTOBEPHOCT M MNPO3PaYHOCT Ha
d)MHaHCOBaTa OTYETHOCT. Hue BApBame, Ye HENPEKDBCHATOTO HU Pa3BUTUE U NOBULLABAHE HA
KBaﬂVId)VIKaLI,VIFITa € B CbOTBeETCTBMNE C USNCKBAHUATA U O4YaKBAHUNATA Ha HallnUTe KAINEHTU U e
OT CbLeCTBEHO 3Ha4YeHMe 3a Ka4eCTBOTO Ha I'IpOd)eCVIOHal'IHVITe ycnyrun, KOnto npenocrasame
B ANHAMWKATa Ha AHEeWHAaTa UKOHOMKMYECKa cpeaa.

HawwuTe npegumcrsa

*  EKMN OT ONUTHU NPODECUOHANUCTHU

»  [bnaroroguuweH NpopecMoHaNEeH ONUT Ha eKUNa

" W3rpageHa oAMT MeTOLO0N0MMA M CUCTEMA 33 KOHTPO/A HA KayecTBOTO Ha
npeafocTaBeHUTe O4UTOPCKU YCAIYTn

"  WHagmBmAyaneH Noaxosn, BHUMAHUE N FPUKa KbM BCEKM KNUEHT

* [bBKaABOCT M MHAMBUAYANEH NOAXOA, Ha AOrOBapAHE HA CPOKOBETE

=  MaKcumanHo 6anaHcupaHu ycayru “pasxoan-nonsu 3a KnneHta”

= [lapTHbOPCKM AyX B KOMYHUKALMATA - pa3bupaHe, CbNpUYacTHOCT U NPAK Ananor

Coodus,
28 Onn 2020 roaunHa

,ABBIM — OAUT CTAHOAPT“O0/
Opgutopcko gpyKectso Ne0165

Ynpasutenu n YnpasnAsaliy CbAPYHKHULM:
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